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Regularly scheduled surveys
Faculty satisfaction survey x x x x x x
Staff satisfaction survey x x x x x x
Evaluation of Associate Dean - discontinued x x
Evaluation of Dean - discontinued x x x
Student satisfaction survey x x x x x x
Evaluation of Supervisor - discontinued x x x x x x
Evaluation of Vice President - discontinued x x
Ad hoc surveys (expand list as needed)
Network x
Job Title x
Student service areas - for DE substantive change x
Focus groups or informal listening groups (expand list as 
needed)
Student service areas feedback & conversation x
Conversations with VPs/ Directors x
Functional area (KPI/ SAO) assessments
Academic Affairs x x x x x
Admissions x x x x x
Assessment of Student Learning & Teaching Effectiveness x x x x x
Business x x x x x
Clerkship Administration
Dean and Program Director
Department Chairs
Experiential Education Administration
Financial Aid x x x x x
Human Resources 
Information Technology x x x
Student Success (supported by Institutional Research) x x x x x
Library and Learning Resources x x x x x
Mental Health Counseling x x x x x
Operations and Facilities x x x x x
Registrar x x x
Research
Student Affairs
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